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How Did We Do?

In Quarter 4, 57 injured workers completed the ASTD Program:

Who Did We Serve?

= The average age of ASTD Clients was 45, ranging from 22 to 65
years old

= The most common industry was
Trades/Construction/Transportation (31.6%), followed by Health
(19.3%), Sales & Services (17.5%), and
Processing/Manufacturing/Utilities (10.5%)

= The most commonly treated injury type was
Sprains/Strains/Tears (73%) followed by Tendonitis (18%)

= The most commonly treated injury area was Elbow (43%),
followed by Wrist (25%) and Shoulder (16%)

= ASTD Clients participated in an average of 41 clinic days

How Satisfied and Included Did They Feel?

= 93.5% was the overall Client satisfaction score

96.2% of Clients would recommend Back in Motion to a friend

95.2% of Clients felt that the facilities were easy to access

90.4% of Clients felt included in the services received

93.3% of Clients felt prepared for the services received

How Did We Help?
= 98.2% of Clients were fit to return to work upon program
completion
= 59.6% of Clients were working at discharge with:
e 61.8% working full-time in the pre-accident job or a new job Helping

e 29.4% working in a modified version of the pre-injury job pecple

work.
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