
  

  

2021 YEAR in REVIEW 
Post-Concussion Management Program 

The following chart shows the job categories Clients served worked in at the time 
of injury based on those served in 2021. Data is collected using the National 

Occupational Classification (NOC) system to categorize jobs into Industry sectors: 
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Vocational Outcome of Fit to Return to Work Clients

Chose not to work  7.1%

Job Search  0.6%

Not Working – No GRTW Available  

9.0%
No job to return to  6.5%

Not able due to compensible injury

9.0%
Not able due to non-compensible

health reasons  3.2%
Not compliant in program  1.9%

Ready to RTW but delay of start date

0.6%
Working - Full time, pre-accident job

36.8%
Working - GRTW, still on claim  1.9%

Working - Modified (i.e

reduced/altered hours/duties)  14.2%

 

 

 

 

 2021 

Number Served  191 

Average Age at beginning of Program  45 Years 

Age Range 17 to 69 

 

 

 

 

 

    

 

 

 

 

 

 

 

 

 

 

 

 

Demographics 

The following demographics are based on Clients who completed a Program 
between January 1 and December 31, 2021: 

“Everyone was very 
helpful and willing to 
do whatever 
necessary to help me 
in my rehabilitation.” 

~September 2021 

Outcomes 

The following information summarizes the outcomes of 
Clients who completed the PCMP program in 2021: 

 Of the 81.2% of Clients who were fit to return to work 
at program completion: 

• 46.5% were fit to return to work without limitations 

• 53.5% were fit to return to work with limitations 

The following chart indicates the vocational status of Clients 
who were fit to return to work at program completion: 

“I had an amazing time 
… they were amazing at 
listening and creating a 
positive and fun work 
environment. They 
played a huge role in my 
speedy recovery. Thank 
you so much!” 

~November 2021 
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